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What is CDR2Cloud

CDR2Cloud is a modern, reliable, easy to use, one-stop online billing service that gives you billing and
management metrics from your Call Detail Record (CDR) files. Whether your network processes one
hundred or one million calls / transactions per day, CDR2Cloud ensures that you reliably rate and bill
every single call / transaction.

Account Sign Up

Follow the steps below to sign up for an account.

Request an Account

1. Visit the website www.svksoftware.com and click the on the PRICING menu link

Click the CDR2Cloud PREVIEW RELEASE link

3. Read the PREVIEW SUPPLEMENTAL TERMS and if you accept the terms click the request preview
account button

4. Complete the Preview Request Form and submit

N

Submit CDR Sample file

5. Use the submission code obtained from the previous step to email a sample of our CDR file(s) to
support@svksoftware.com.

Receive Account Information

6. Check your email for the CDR2Cloud Preview Account Notification and use the [user-name],
[password] and [website-url] supplied.

Wed 2014-02-12 8:54 PM
SVK Software Support <support@svksoftware.com>
Welcome to CDR2Cloud Billing

To support@svksoftware.com

Hello Joe,
Welcome to CDR2Cloud, the easiest way to process your CDR files and Invoice your customers from the Cloud!

Please find below your Account details:

UserName: |

/CDRZCIoud Website URL: http://preview.cdr2cloud.svksoftware.com
\Pasword: [ “

A et T 5 L W, W Ll

Have a question about your account?
Give us a call as at 416.214.3174 between the hours of 9am to 5pm EST, Monday through Friday or or send us an email anytime. l

muke billing on a cloud

© 2014 SVK Software Corporation }
364 Plains Road East | Burlington, ON | Canada L7T 0A4

Phone: 413.214.3174 | support@svksoftware.com
\--0\.’\"“ S ."-M\mﬁ—‘.‘_‘.\“ M‘MWM#
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Logging into your Account

1. Usingthe [user-name], [password] and [website-link] received in the CDR2Cloud Preview
Account Notification email, visit the CDR2Cloud website and log into your account.

ké @| @ @ httpy//preview.cdr2cloud.svksoftware.com/Account/Login?ReturnUrl=%2f ,O’

CDR2Cloud

like billing on a cloud

& LOGIN (preview release @)

Username

Password

2. After successful account login, you will be directed to the Management Dashboard for your
account.

e<*>| 0 an httpy//preview.cdr2cloud.svksoftware.com/ D - ||m Dashboard '

BB # o oo

@ Dashboard

38 Customers
Dashboard »joe shmoe

= call Detail Records

A e

Rates @ Top Metrics ~
B Reports 1 oo | disk space used 0
customer records ~ 5120 MB remaining draft invoices
&, Taxes v
$0.00 0 0 tops
= Invoices b (0) unpaid invoices cdr file(s) - success cdr file(s) - error
@ Help \7 f—h O % 1/1/0001 12:00:00 AM 0
=
cdr filegs) - waitin R open help tickets
B About 3 cdr file(s) - last P P P
& [l Invoiced / Payments Received A
Invoices issued vs Payments received
st M invoiced
M Received
505
SIS A I Sy PV e P e ey W W
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User Interface

Let’s take a moment to review the CDR2Cloud User Interface. CDR2Cloud uses a Responsive Web
Interface Design. This means that the CDR2Cloud Web Interface will detect the screen size of your web

browser and change its layout accordingly. As such the CDR2Cloud User Interface will look differently on a
computer screen, tablet device or smart phone as shown below:

Desktop

o | diskspace used O
- 5120 B ramairing

6 110001 120000 41
waiting o legs) - st

) Company o st e W Last Name.

W mocna
W Recatred

Qlx. Gl... ©

0
o imvcces

0
i flegs)- ervor

open help tickets

Tablet

@ support@svksoftware.com | Log off

#4 tiome > Dashboard

Dashboard »joe shmee

¥ Top Metrics

1

customer records

disk space used
0% pa
~ 5120 MB remaining

0

draft invoices

$0.00 v

(0] unpaid invoices

Smart Phone
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Interface Components
Quick Launch Menu Buttons
The Quick Launch Menu Buttons allow “quick” access to commonly used modules. Hovering the mouse

over each button will display a pop-up notification describing the buttons quick launch action. On a
tablet/smart phone you can display the pop-up notifications by doing a single click.

View Invoices

Home Dashboard

Dashboard

8% customers
Dashboard » |oe Shmoe

z= Call Detail Records

Rates & Top Metrics
B Reports ﬁ 1 o9 | disk space used
customer records ~ 5120 MB remaining
&, Taxes
$0.00 0

QO

\

= Invoices (0) unpaid invoices cdr file(s) - success

Menu Buttons

The Menu Buttons allow access to all modules. Menu buttons will “maintain state” by indicating the
module that is currently active. So too will the “breadcrumb” indicator at the top of the page.

En - n {‘ﬁ Home Dashboard )

&k Dashboard ‘

* Customers

Dashboard »jee

= Call Detail Records

B i
L T S W PY

o @ Top Metrics
B Reports y 1
customer records
#, Taxes ~ -»
$000 @
= Invoices v (0) unpaid invui(esf
© Help v L 0
=
cdr file(s) - waitin|
[i] About K
« [l Invoiced / Payme
-~/
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User Settings & Log off link buttons

At the top right of the screen you will find the user settings and log off link buttons. The user settings link
button appears in the form of the currently logged on users email address.

- oEN
Bk

@ support@svksoftware.com | Log off

a2 Dashboard x

[1os J8

disk space used @ 0

Hide Menu Button (Desktop View Only)

The Hide Menu Button (available in Desktop View only) allows you to reduce the main menu to 1/8 of its
regular size and therefore giving you more display space for the active module. Clicking the Hide Menu
Button once more will restore the main menu to its original size.

Eu * n #A Home Dashll .. A Home Dashboard 4
@ Dashboard { ! 31 ')
Cust *
i customers Dashbo Dashboard »¥
iE Call Detail Records iE
[3) Rates @ & Top Metrics
s Reports ﬁ Q
customer reco {
&, Taxes - $0.00 :
= Invoices = % (0) unpaid invoic
@ Hep (2] /_‘ .1
b cdr file(s) - wak
About
- 2 @l Invoiced / Pay

Modules & Demo Data

When your account is created you will have access to all the CDR2Cloud Modules as well as some “Demo”
data that is added to your account. The demo data allows you to get up to speed quickly start processing
CDR files immediately without having to configure your account from scratch.
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Let’s review the Modules along with the demo data for each module:

Dashboard
The Dashboard gives a “birds-eye-view” of your accounts operation and is made up of 4 separate Web-
Parts.

Top Metrics — this Web-Part shows indicators for various things such as the number of customer you
have, the amount of disk space you have consumed with CDR files, total amount of unpaid invoices, etc.

For Example:
From the demo data added to your account you will see that you currently have 1 customer and no
unpaid invoices.

& Top Metrics

: disk spag
O o o
customer record ~5120M

$0.00 -*

(0) unpaid invoices . cdr ﬁle{s]-}

@ 1/1/0001 1
cdr file(s) - waiting cdr filef

N ‘rﬂlﬁr‘b"“‘"“‘-‘w .

Top 5 Customers — this Web-Part shows a listing of your top 5 customers in the previous month based on
invoiced amounts.

Invoiced / Payments Received — this Web-Part shows a bar graph that displays a comparison of Invoices
sent versus payments received for the past 3 months.

CDR Records Processed — this Web-Part shows a bar graph that displays a comparison of the total CDR
records processed over the last 3 months.

Customers

The Customers module gives you access to all your customer records. You will notice that you already
have one customer named John Doe. This is a demo customer record that we will use later to bill and
Invoice some calls to. You can open the customer record by clicking the magnifier button as shown below:

S

p/State = Postal/Zip Code + Country

10583 UNITED STAT] . f
Raa® oy rhﬁ‘w%,“\“‘r!s /

Rates
The Rates module gives you access to Rate Tables and Rates. To rate your CDR file and charge calls to your
customer(s) each customer must be assigned to a Rate Table. You will notice that you already have one

Search:

Document Release date: Feb 3 2014. This document may contain information that is proprietary and
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Rate Table called Demo Rates. Click on the magnifier button to open the Demo Rates. You will notice that
there are 10 Rate Patterns (0-9) each having a Day, Evening and Night time incremental charge defined.

Reports

The Reports module gives you access to all the “Default” Reports assigned to your account. In the future
you may see additional reports as well as Custom reports that you may request as your business dictates.
Expand the General Reports and click the Customer Listing Report, then click Run Report. This will display
the customer listing report in PDF format allowing you to see the one customer you already have.

REPORTS » standard & custom

Generate Report - Customer Listing B Report Description

+ Select Report Category

O General Reports

@ Report Title ' Report Categol

L VS W VPN,

Customer Lisging - Rate:

.

\l '“‘-':ﬂlH‘:‘}:IES_)‘ sadl® ‘\‘.

Page 1of 2 ,

Customer List - ACME Telecom S
_Eﬂ__
John Doe Inc johndoe@johndoeinc.com.com  (914) 111-2222 02/12/2014

Taxes

The Taxes module gives you access to Tax Categories, Tax Rates and other fees that you can charge to
calls as well as Invoice items. You will notice that you already have one Tax Category called Demo Taxes.
Click on the magnifier button to open the Demo Taxes, then click on the Taxes Tab. You will notice that
there is one Tax Rate called SCT that is setup to charge a tax rate of 12%.

Account Settings

The Account Settings module gives you Access to different settings for your account. To access the
Account Settings module click on your email address in the top of the screen which will open the module.
Here you will have access to your Contact, Billing, Credit Card, Password, Logo and other settings.

Call Detail Records

The Call Detail Records module allows you to upload and process CDR files. It’s always a good idea to
ensure that all your customers are enrolled in a Rate Table, Tax Category and Auth Code before
processing CDR files. At this point you have no CDR files in your account however we will upload and
process a CDR file shortly. Once a file is uploaded to your account you can process and reprocess the file
as many times as is required.

Invoices
The Invoice module allows you to create, edit, print and delete Invoices. At this stage you have no Invoices
in your account, however we will generate an Invoice shortly.

Document Release date: Feb 3 2014. This document may contain information that is proprietary and
confidential to SVK Software Corporation, its business partners and/or customers. This document may not
be duplicated or shown to any party or parties other than those that are named within this document or
authorized by SVK Software Corporation. This document may not be shown to any competing vendors or
VARs without written consent of SVK Software Corporation. All trademarks are property of their respective
owners.



CDR2Cloud

Walkthrough: Process your First CDR File

At this point we will process a CDR file, generate an Invoice and email it to our customer. Please follow

the steps below:

Set Customers Auth Code

1) Click on the Customers menu and open the account for customer John Doe by clicking on the

maghnifier button.

2) Click on the Authentication Codes tab to display the current [Auth Code] / Regular Expression

setting for that customer.

3) Edit the [Auth Code] setting by clicking the Edit link button (green pencil) and set the Regular
Expression to be any Calling Number that exist in your sample CDR file. Here | will set the [Auth

Code] to be (4165559999) as show below.

s3s Customer » John Doe Inc (Doe,John)

& Billing [2] Contact #, Tax Category [E1Rate Tables #A suthentication Codes

select auth code below to edit ...

# Add Auth Code

Auth Code RegEx Expression

CallingNumber (1289.4) 1 IE[

B AR S et S S J:""‘"\w‘ -~

ses CUstomer » john Doe Inc (Doe,john)

& Billing Contact #, Tax Category Rate Tables A suthentication Codes

edit Auth Code ...
Auth Code RegEx Expression 2
CallingMumber A {4165559999)

ek gl *--.\H‘_ r.-—w“’ " ﬁ‘ku P
ita CUStOmMer » John Doe Inc (Doe,John) \

\4 AW WIS W

& Eilling [@]contact &, Tax Category [@1Rate Tables B AuthenBgation Codes

VAuth Code has been successfully saved!

select auth code below to edit ...

[ Add Auth Code
Auth Code RegEx Expression
CallingNumber (4165559999) . I

k«w“*“‘\\’\-b-\/t‘v“ |

By setting the Auth Code: CallingNumber =(4165559999) we are instructing CDR2Cloud to bill all

calls that have a Caller-ID of ‘4165559999’ to the customer John Doe.

Document Release date: Feb 3 2014. This document may contain information that is proprietary and
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Upload & Process the CDR File

1)

2)

3)

4)

Click on the Call Detail Records menu and using the CDR Type dropdown, select the CDR Type for
the file that you will be uploading. For this walkthrough | will be using a Go2Tel CDR file so | will
select GO2TEL.

Click on the “Drop CDR files” icon to select the location of your CDR file that you will upload.
Once selected your screen should look similar to below:

CDR Up|08d » Joe Shmoe

cdr file upload drop box ...

GO2TEL

Upload File(s)

GoToTel
Demo
CDR.txt

0.1 MB

- Tl
B T oW N oY -’.‘M‘*

Click the [Upload File(s)] button to upload the file to your account. Once uploaded you should

ANAV NN v Mae T

see the file in the [ ] window with a status of not processed as shown below:
“,
cdr file activity ... ‘
CDR File Name Uploaded Uploaded By Records Type Status Actions
GoToTel Demo CDR.bxt | 2/13/2014  support@svksoftware.com 0 nat processed
W e - . . »
N s <l '.' MH‘/ s “..r-\\'\_".“l“;.‘_d W

Click on the green lightning bolt button to process the CDR file. This will start the process and you
will notice that the status of the file changes from not processed to processing. Once completed
progress par will disappear and the status of the file will change to processing completed as
shown below:

Document Release date: Feb 3 2014. This document may contain information that is proprietary and
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5)

cdr file activity "
¥
CDR File ; /
Name Uploaded | Uploaded By Records | Type Status Actions .
»
GoToTel Demo 21372014 support@sviksoftware.com @ ’
CDR.txt (

View the Customers Billing by clicking on the Customers menu. You will notice that your
customer now has a balance owing as well as month to date charges. In my file there were $6.00
worth of calls that were billed to my customer John Doe (your amounts will be different).

% Customer » John Doe Inc (Doejohn) ’

balance & activity ... {
($6.00) =) $6.00

balance (owing)

&Gilling | [@contact | ¥ TaxCategory | [@IRateTables | M Authe 1:i-:a:i-?
MTD charges

Feb charges

?
¢
¢
{

Jan Feb

compared to previous month

Upload & Process the CDR File

1)

2)

Click the Invoices menu then click View Invoices, you will notice that there are no Invoices in
your account. This is because processing CDR files does not automatically produce Invoices, you
must generate Invoices as a separate process.

Click the CDR Invoice sub menu and select an Invoice Date, Invoice Start Date and Invoice End
Date that is relevant to the date of CDR records in your file. In my file all CDR records were dated
for December 2013 so | will select the following dates:

Invoice Date — Dec 31 2013
Invoice Start Date — Dec1 2013
Invoice End Date — Dec 31 2013

In the Select Customers dropdown box select our customer John Doe as shown below:

Document Release date: Feb 3 2014. This document may contain information that is proprietary and
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-
Generate CDR Invoice [M CDR Gensration Histor, W9

InvoiceDate | B 2013-12-31

Invoice Start | £12013-12-01 invoice End | B12013-12.31
Date Date

Generate Invoices for only a select number of customers.

& Select Customer(s)

You have chosen to generate Invoices for only a select number of customers. Please click on
the multi-select box below to select one or more customers for which you would like to
generate COR Invoices for. If you would like to generate Invoices for all your customers then
select NO on the option above,

Select | John Doe Inc (Doe John) % |
Customer(s)

+ Generate CDR Invoice(s) RSVl

SN LSV W ol S eSS SN T W e

\-Mf’\ﬁ-"\-\.-Q,_.V-f"‘\,av&‘,._‘

3) Click the Generate CDR Invoice(s) button to generate the Invoice.

4) Click the View Invoices sub menu and you will notice that we now have one Invoice issued to our
customer John Doe that has a recorded status. An Invoice can have recorded or draft status. A
recorded status indicates that the invoice is confirmed and the invoice total has been debited to
the customer’s account balance. A draft status means that the invoice is not yet confirmed and
the invoice total has not been debited to the customer’s account.

Active Invoices )

E= Create New Invoice .
Active Deleted Archived
%
Invoices for Joe Shmoe ...

Display 10 Y records Search:

Date of Issue  Invoice # e o Feas . PO Invoice Paid To Balance j
- B - ¥ Number ¥ Totals Dates Dues
2013-12-31 John Doe Inc (DoeJohn) $6.20 $0.00 (D) + =& W

Showing 1 to 1 of 1 entries « - »

I e *Aer'«’*\ ‘_‘\‘I‘M., ool ittt

5) Open the Invoice by clicking on the green pencil link button and review the Invoice details. Notice
that the Tax Total as well as the Tax description of “SCT-(0.12)”. Also take note of the Invoice
Item description:

Document Release date: Feb 3 2014. This document may contain information that is proprietary and
confidential to SVK Software Corporation, its business partners and/or customers. This document may not
be duplicated or shown to any party or parties other than those that are named within this document or
authorized by SVK Software Corporation. This document may not be shown to any competing vendors or
VARs without written consent of SVK Software Corporation. All trademarks are property of their respective
owners.




CDR2Cloud

l“ imoice 00000007
CUSTOMER INVOICE (recorDED) PO Nurmber:

Invoice Date: B 12/31/2013

A AN -

+
Payin Days: |5 =
Company i »

» ACME Telecom + | John Doe Inc (DoeJohn) ¥
b 364 Plains Road East, » 45 Tuckahos Road
b Burl
Urlington » Yonkers, New York
»
ON, CANADA b UNITED STATES
» L7T0A4 » 10583

. (555) 555-5555 % (914)111-2222

il ksoftware.
i support@svisofunare.com = johndoe@johndoeinc.com.com

Add Item
Item Description Unit Cost Qty Line Total Delete
CDR Call Detail Records for 5.54 1 554 [,
the period 12/01/2013
to 12/31/2013 ...
SUBTOTAL: 5.54
SCTHO-12007: 5056, TAX TOTAL: 0.66
INVOICE TOTAL: 6.20
PAID TO DATE: 0.00

TRAAMN AN A A S A A A A

_‘A’_‘w-\ '\_“ L W ssitston s s, A sritnndl scnsmnsitn, '&‘«AI\J

6) Click the View/Print Invoice button to open the Invoice in PDF format

Invoice

Date: 2013-12-31
Invoice No.: 00000001
Due Date.: 2014-01-05

ACME Telecom Bill To:
364 Plains Road East John Doe Inc
Burlington, ON 45 Tuckahoe Road
CANADA Yonkers, New York
L7T DA4 UNITED STATES
support@svksoftware.com 10583
(555) 555-5555 johndoe@johndoeinc.com.com

(914) 111-2222

Qty Description Unit Cost Line Total

1 Call Detail Records for the period 12/01/2013 to $5.54 $5.54
12/31/2013 ...

Subtotal $5.54

Tax Total $0.66

Invoice Total $6.20

S T Wee YL T e X S

Balance Due $6.20
That's it!!

You just processed your first CDR file and invoiced your customer.
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